
The Disappearing Dispute Resolution Cases 
 
ICF/OCD dispute resolution numbers 
 
Number of applicants in dispute resolution as of 7/25/07 according to a table from ICF sent to the 
Working Group of the LRA Housing Task Force (HTF): 
2116, 0-29 days;  
2593, 30-59 days;  
1200 , 60-90 days;  
1404, 90-119 days;  
329 , 120 or more days= grand total of 7642 
 
Reference:  Excel Table in a file labeled AgedUnresByCat0725  sent from ICF to OCD and then to 
Working Group of the HTF on 7/25/07 (with breakdown by category):   
 
 
Number of applicants in dispute resolution as of 8/16/07 according to ICF: 
2,658, 0-29 days; 891, 30-59 days; 639, 60-89 days; 15, 90-119 days; 8, 120 or more days= grand 
total of 4,211 
 
Reference: Pipeline Report Aug. 10-16, 2007, posted at http://road2la.org/newsroom/pipeline.htm 
 

 
How could ICF have resolved 3431 in 3 weeks? 
 
CHAT heard from many applicants that they were never informed of any resolution of their dispute but 
rather their application just moved on at some point to the next step.  
 
Many applicants have filled out our online survey at http://chatforfairness.org and told us from August, 
2007 through January, 2008 they have been in dispute resolution for more than 6 months without being 
notified of any resolution.  
 
These data from CHAT contradict the assertion in tables from Sept. 2007 through Jan. 2008 that no 
one is in dispute resolution for more than two months. 
 
How can dispute resolution cases be resolved without telling the applicants what the resolution 
was to all the questions they raised about accuracy of their grant determination? 
 



KPMG’s Report States That on 8/16/07 There Were 6,059 Resolution Cases, Almost 2000 More 
Resolution than ICF Stated and That the Number of Resolution Cases Dropped by Over a 
Thousand from Aug. 17 to 20, 2007  
 
The KPMG report on their Road Home Program Assessment states that 6,059 applicants were in 
dispute resolution as of Saturday, Aug. 16, 2007, not 4,211 as listed in ICF’s table for the same day. 
 
The report gives the number of resolution cases as 6002 on Friday, Aug. 17, 2007 and then as 4,816 
(1,186 fewer cases) on Aug. 20, 2007, only one working day later. 
 
Reference: Appendix 1, three pages from the end of the KPMG document, which is posted at 
chat.thinknola.com  
 

 


